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QUESTIONNAIRE ON THE USE OF REFLECTIVE MATERIAL BY PEDESTRIANS

This questionnaire aims to understand the population’s perception of the use of reflective material by 
pedestrians, in situations of reduced visibility, inside and outside urban areas. In this context, we are interested 
in hearing your opinion.

Please read each question carefully and answer spontaneously.

There are no correct or incorrect answers; we are only interested in knowing your perspective.

All responses to this questionnaire are anonymous and confidential.

Thank you for your participation.

Instructions

You are asked to answer the items in this questionnaire using a scale with 7 possible answers; please circle 
the number on the scale that best describes your opinion. For example, if you were asked to rate “Portuguese 
food” on this scale, the 7 possible responses should be interpreted as follows:

1. Portuguese food is:

Good	 1	 2	 3	 4	 5	 6	 7	 Bad

	 extremely	 quite	 a little	 neither	 a little	 quite	 extremely	

If you considered Portuguese food to be extremely good, then you should put a circle around the number 1, 
as you can see below:

1. Portuguese food is:

Good	 1	 2	 3	 4	 5	 6	 7	 Bad

	 extremely	 quite	 a little	 neither	 a little	 quite	 extremely	

If you considered Portuguese food to be neither good nor bad, then you should circle the number 4, as shown 
below:

1. Portuguese food is:

Good	 1	 2	 3	 4	 5	 6	 7	 Bad

	 extremely	 quite	 a little	 neither	 a little	 quite	 extremely	
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 [Perceived Behavioural Control subscales, Subjective Norm, Attitude and Intention]

1	 I intend to use reflective material in situations of reduced visibility inside and outside urban areas in the 
next three months.

		  Extremely unlikely	 1	 2	 3	 4	 5	 6	 7	 Extremely likely
__________________________________________________________________________________________________

2	 For me to use reflective material in situations of reduced visibility, inside and outside urban areas, in the 
next three months, would be:

		  Bad	 1	 2	 3	 4	 5	 6	 7	 Good
__________________________________________________________________________________________________

3	 I am expected to use reflective material in situations of reduced visibility inside and outside urban areas 
in the next three months.

		  Definitly true	 1	 2	 3	 4	 5	 6	 7	 Definitly false
__________________________________________________________________________________________________

4	 For me to use reflective material in situations of reduced visibility, inside and outside urban areas, in the 
next three months, would be:

		  Useless	 1	 2	 3	 4	 5	 6	 7	 Useful
__________________________________________________________________________________________________

5	 I plan to use reflective material in situations of reduced visibility inside and outside urban areas in the 
next three months.

		  Strongly disagree	 1	 2	 3	 4	 5	 6	 7	 Strongly agree
__________________________________________________________________________________________________

6.	 For me to use reflective material in situations of reduced visibility, inside and outside urban areas, in the 
next three months, would be:

		  Harmful	 1	 2	 3	 4	 5	 6	 7	 Beneficial
__________________________________________________________________________________________________

7.	 Most of the people whose opinions I value would approve of my use of reflective material in situations 
of reduced visibility inside and outside urban areas in the next three months.

		  Strongly disagree	 1	 2	 3	 4	 5	 6	 7	 Strongly agree
__________________________________________________________________________________________________

8.	 For me to use reflective material in situations of reduced visibility, inside and outside urban areas, in the 
next three months, would be:

		  Unwise	 1	 2	 3	 4	 5	 6	 7	 Wise
__________________________________________________________________________________________________

9.	 I will make an effort to use reflective material in situations of reduced visibility inside and outside urban 
areas in the next three months.

		  Definitely true	 1	 2	 3	 4	 5	 6	 7	 Definitely false
__________________________________________________________________________________________________
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10.	For me to use reflective material in situations of reduced visibility, inside and outside urban areas, in the 
next three months, would be:

		  Unpleasant	 1	 2	 3	 4	 5	 6	 7	 Pleasant
__________________________________________________________________________________________________

11.	How much control do I believe I have over the use of reflective material in situations of reduced visibility 
inside and outside urban areas in the next three months?

		  No control	 1	 2	 3	 4	 5	 6	 7	 Total control
__________________________________________________________________________________________________

12.	For me to use reflective material in situations of reduced visibility, inside and outside urban areas, in the 
next three months, would be:

		  Unsafe	 1	 2	 3	 4	 5	 6	 7	 Safe
__________________________________________________________________________________________________

13. The people in my life whose opinions I value

		  Will use	 1	 2	 3	 4	 5	 6	 7	 Will not use

reflective material in situations of reduced visibility inside and outside urban areas in the next three months.
__________________________________________________________________________________________________

14. For me to use reflective material in situations of reduced visibility, inside and outside urban areas, in the 
next three months, would be:

		  Uncomfortable	 1	 2	 3	 4	 5	 6	 7	 Comfortable
__________________________________________________________________________________________________

15. I am the one who will decide whether to use reflective material in situations of reduced visibility inside 
and outside urban areas during the next three months.

		  Strongly agree	 1	 2	 3	 4	 5	 6	 7	 Strongly disagree
__________________________________________________________________________________________________

16. For me to use reflective material in situations of reduced visibility, inside and outside urban areas, during 
the next three months, would be:

		  Insignificant	 1	 2	 3	 4	 5	 6	 7	 Important
__________________________________________________________________________________________________

17. If I wanted, I could use reflective material in situations of reduced visibility inside and outside urban areas 
during the next three months.

		  Definitely true	 1	 2	 3	 4	 5	 6	 7	 Definitely false
__________________________________________________________________________________________________

18. Most people important to me think that

		  I should	 1	 2	 3	 4	 5	 6	 7	 I should not

use reflective material in situations of reduced visibility inside and outside urban areas during the next 
three months.

__________________________________________________________________________________________________
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19. For me to use reflective material in situations of reduced visibility, inside and outside urban areas, during 
the next three months, is:

		  Impossible	 1	 2	 3	 4	 5	 6	 7	 Possible

[Behavioural Beliefs subscale]

20. The use of reflective material in situations of reduced visibility, inside and outside urban areas, will reduce 
the risk of me being run over.

		  Extremely unlikely	 1	 2	 3	 4	 5	 6	 7	 Extremely likely
__________________________________________________________________________________________________

21. Decreasing the risk of being run over would be:

		  Bad	 1	 2	 3	 4	 5	 6	 7	 Good
__________________________________________________________________________________________________

22. The use of reflective material in situations of reduced visibility, inside and outside urban areas, will make 
me an example for others.

		  Extremely unlikely	 1	 2	 3	 4	 5	 6	 7	 Extremely likely
__________________________________________________________________________________________________

23. The use of reflective material in situations of reduced visibility, inside and outside urban areas, will ruin 
my image.

		  Extremely unlikely	 1	 2	 3	 4	 5	 6	 7	 Extremely likely
__________________________________________________________________________________________________

24. The use of reflective material in situations of reduced visibility, inside and outside urban areas, will 
decrease my feeling of freedom.

		  Extremely unlikely	 1	 2	 3	 4	 5	 6	 7	 Extremely likely
__________________________________________________________________________________________________

25. The use of reflective material in situations of reduced visibility, inside and outside urban areas, will be 
uncomfortable.

		  Extremely unlikely	 1	 2	 3	 4	 5	 6	 7	 Extremely likely
__________________________________________________________________________________________________

26. The use of reflective material in situations of reduced visibility, inside and outside urban areas, will make 
me feel I stand out from the crowd.

		  Extremely unlikely	 1	 2	 3	 4	 5	 6	 7	 Extremely likely
__________________________________________________________________________________________________

27. The use of reflective material in situations of reduced visibility, inside and outside urban areas, will make 
me feel stupid.

		  Extremely unlikely	 1	 2	 3	 4	 5	 6	 7	 Extremely likely
__________________________________________________________________________________________________
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28. If you use reflective material in situations of reduced visibility, inside and outside urban areas, it will make 
you feel stupid.

		  Extremely unlikely	 1	 2	 3	 4	 5	 6	 7	 Extremely likely

[Control Beliefs subscale]
__________________________________________________________________________________________________

29. I will be able to find reflective material for sale in the next three months.

		  Probable	 1	 2	 3	 4	 5	 6	 7	 Improbable
__________________________________________________________________________________________________

30. The use of reflective material on clothing will negatively influence my appearance.

		  Probable	 1	 2	 3	 4	 5	 6	 7	 Improbable
__________________________________________________________________________________________________

31. Clothing with reflective material is less comfortable.

		  Probable	 1	 2	 3	 4	 5	 6	 7	 Improbable
__________________________________________________________________________________________________

32. Applying reflective material to clothing will make garments more expensive.

		  Probable	 1	 2	 3	 4	 5	 6	 7	 Improbable
__________________________________________________________________________________________________

33. The difficulty in accessing reflective material will make it

		  Probable	 1	 2	 3	 4	 5	 6	 7	 Improbable

for me to use it in situations of reduced visibility inside and outside urban areas during the next three 
months.

__________________________________________________________________________________________________

34. The aesthetic appearance of the reflective material would influence my use of it in situations of reduced 
visibility inside and outside urban areas in the next three months.

		  Disagree	 1	 2	 3	 4	 5	 6	 7	 Agree
__________________________________________________________________________________________________

35. If the reflective material were included discreetly or imperceptibly in everyday clothing, it would be easier 
to use.

		  Strongly agree	 1	 2	 3	 4	 5	 6	 7	 Strongly disagree
__________________________________________________________________________________________________

36. Finding a garment with reflective material at the same price as a garment without reflective material 
would make its use more common.

		  Strongly agree	 1	 2	 3	 4	 5	 6	 7	 Strongly disagree
__________________________________________________________________________________________________
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37. If the dress code of my workplace included pieces of clothing with reflective material, it would be easier 
to use.

		  Strongly agree	 1	 2	 3	 4	 5	 6	 7	 Strongly disagree
__________________________________________________________________________________________________

38. Having comfortable items of clothing with comfortable reflective material would help me to wear them 
in situations of reduced visibility inside and outside urban areas during the next three months.

		  Strongly agree	 1	 2	 3	 4	 5	 6	 7	 Strongly disagree

[Normative Beliefs and Descriptive Norms subscales]

39. My family thinks that

		  I should	 1	 2	 3	 4	 5	 6	 7	 I should not

use reflective material in situations of reduced visibility inside and outside urban areas during the next 
three months.

__________________________________________________________________________________________________

40. When it comes to safety issues, I want to do what my family thinks I should be doing.

		  Agree	 1	 2	 3	 4	 5	 6	 7	 Disagree
__________________________________________________________________________________________________

41. Most of my friends will use reflective material in situations of reduced visibility inside and outside urban 
areas during the next three months.

		  False	 1	 2	 3	 4	 5	 6	 7	 True
__________________________________________________________________________________________________

42. When it comes to safety issues, how much do I want to be like my friends?

		  A lot	 1	 2	 3	 4	 5	 6	 7	 Not at all
__________________________________________________________________________________________________

43. Most of the people who are important to me use reflective material in situations of reduced visibility 
inside and outside urban areas.

		  Completely true	 1	 2	 3	 4	 5	 6	 7	 Completely false
__________________________________________________________________________________________________

44. The people in my life whose opinions I value

		  Use	 1	 2	 3	 4	 5	 6	 7	 Don’t use

reflective material in situations of reduced visibility inside and outside urban areas.
__________________________________________________________________________________________________

45. Many people like me use reflective material in situations of reduced visibility inside and outside urban 
areas.

		  Extremely unlikely	 1	 2	 3	 4	 5	 6	 7	 Extremely likely
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[Previous Behaviour and Personal Norms subscales]

46. How often during the past three months have you used reflective material in situations of reduced 
visibility, both inside and outside urban areas?

		  Never	 1	 2	 3	 4	 5	 6	 7	 Always
__________________________________________________________________________________________________

47. How often, in the last three months, did you use reflective material in situations of reduced visibility, 
inside and outside urban areas?

		  Every day	 1	 2	 3	 4	 5	 6	 7	 Never
__________________________________________________________________________________________________

48. Reflective material should always be used in situations of reduced visibility, inside and outside urban areas.

		  Strongly agree	 1	 2	 3	 4	 5	 6	 7	 Strongly disagree
__________________________________________________________________________________________________

49. Not using reflective material in situations of reduced visibility, inside and outside urban areas, weighs on 
my conscience.

		  Strongly agree	 1	 2	 3	 4	 5	 6	 7	 Strongly disagree
__________________________________________________________________________________________________

50. I will feel guilty if I do not use reflective material in situations of reduced visibility, inside and outside 
urban areas, during the next three months.

		  Strongly agree	 1	 2	 3	 4	 5	 6	 7	 Strongly disagree
__________________________________________________________________________________________________

51. It is morally wrong for me not to use reflective material in situations of reduced visibility, inside and 
outside urban areas, over the next three months.

		  Strongly agree	 1	 2	 3	 4	 5	 6	 7	 Strongly disagree

[Change subscale]

52. Among the following statements, circle the number that best describes how you currently think.

1.	 I do not use reflective material in situations of reduced visibility, inside and outside urban areas, and 
I also have no intention of doing so.

2.	 I do not use reflective material in situations of reduced visibility, inside and outside urban areas, but 
I have been thinking about the possibility of starting to do so.

3.	 I never or rarely use reflective material in situations of reduced visibility, inside and outside urban 
areas, but soon I will start doing it on a regular basis.

4.	 I use reflective material in situations of reduced visibility, inside and outside urban areas, regularly.

5.	 For more than six months I have always or almost always used reflective material in situations of 
reduced visibility, inside and outside urban areas.

6.	 For several years now, I have used reflective material in situations of reduced visibility, inside and 
outside urban areas, and I will continue to do so.
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